MODULE I.

COMMUNICATION IN THE DENTAL OFFICE
ASSIGNMENTS: (Using the 5th Edition textbook- “Dental Assisting, A Comprehensive Approach”, Fifth Edition, by Phinney & Halstead, 2017)
SECTION 1:

· Read Chapter 2 “Psychology, Communication, and Multicultural Interaction”
· Define related vocabulary terms on 5th Edition list provided

· At the end of Chapter 2, complete Multiple-Choice Questions, 1–10 
· Critical Thinking questions, 1, 2, 4, page 27.
SECTION 2:

· Read Chapter 29 “Pediatric Dentistry” and Chapter 17 “Intro to the Dental Office and Basic Chairside Assisting”, define related vocabulary terms on 5th Edition list provided
· At end of Chapter 29, pg. 709 complete Multiple-Choice Questions 1-10  
· Critical Thinking questions, 1, 2, & 5 pg. 709–710
· At the end of Chapter 17, pg. 378 – 379, complete Multiple-Choice Questions 1-10

· Critical Thinking question 1 on page 379.
SECTION 3:

· Read Chapter 3,” Ethics, Jurisprudence and Health Information Portability and Accountability Act (HIPAA)”
· Define related vocabulary terms on 5th Edition list provided
· Check out the American Dental Assistants Association Website at 

      http://www.adaausa.org  (review and familiarize yourself with the association)
· Check out the New York State Office of the Professions Website at 

http://www.op.nysed.gov/  (review and familiarize yourself with dental assisting)    
· At the end of Chapter 3, complete Multiple-Choice Questions 1-10

· Critical Thinking questions 1-5
SECTION 4:

· Using Chapter 40 “Dental Office Management”, define related vocabulary terms on 5th Edition list provided  
· At the end of Chapter 40, Complete Multiple-Choice Questions 1-10

· Complete Critical Thinking Question 1
· Read Chapter14, “Dental Charting” and define related vocabulary terms
· At the end of Chapter 14, complete Case Study, pg. 305 – 307
· Multiple Choice Questions 1-10 
· Critical Thinking questions 1-3, pg. 308.
SECTION 5:

· Written Final Exam will be sent to your preceptor when all assignments are accounted for. 
Mrs. Pariso will be available Mondays & Fridays, 303 N. Main St., Elmira, NY 14901 or call at 607-739-3581 ext. 1328 or email at chickspariso@gstboces.org
Send completed assignments to: 

GST BOCES - CDAMP
303 N. Main St.

Elmira, NY 14901
