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Hold Feature 

Nourish has an option to activate a HOLD function for the ID form which holds a transaction until the 

Account Charge button is selected or the cashier clears the account. 

To activate the feature open School Settings and select Y for Use Hold.  Select Save and Submit to 

apply the changes. 

 

Once the Hold function is active the meal service screen will remain on one student account, regardless 

whether other students use the keypad and enter their account numbers.  Those account numbers will 

be ignored.   

 

During the transaction the ID field disappears.   

 

 
 

The cashier must either select Account/Charge or Clear Acct. for the ID# field to be available for the 

next student account number. 

 

       OR        

This is what the ID# field will look like when it is ready to move onto the next student.  

             

 

Note:  This function does not work in Roster Mode 


